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Special Taxes accounts now have the option of making EFT payments over the Internet.  
Information needed to make an EFT payment over the Internet is included on the back of 
this notice.   
 
If you prefer, you may still use the telephone at 800-554-7500 to make your EFT payment. 
 
If you have additional questions specific to EFT payments, please refer to Publication 89, 
Electronic Funds Transfer Information Guide, Special Taxes, or call the program area below 
that handles your Special Taxes account, Monday through Friday between 8:00 a.m. to 5:00 
p.m., Pacific Time.   
 
 
Program Area Telephone 

Number 
Taxes or Fees 

Environmental Fees 
Division 

916-323-9555 Electronic Waste Recycling Fee; Hazardous 
Substance Tax; Integrated Waste 
Management Fee; Marine Invasive Species 
Fee; Occupational Lead Poisoning Prevention 
Fee; Tire Recycling Fee; Water Rights Fee  
 

Excise Taxes Division 916-327-4208 Alcoholic Beverage Tax; Cigarette and 
Tobacco Products Tax; Emergency Telephone 
Users Surcharge;  Energy Resources 
Surcharge; Natural Gas Surcharge 
 

Fuel Taxes Division 916-322-9669 Aircraft Jet Fuel Tax; Motor Vehicle Fuel 
Tax; Childhood Lead Poisoning Prevention 
Fee; Underground Storage Tank Maintenance 
Fee; Diesel Fuel Tax; Use Fuel Tax; Oil Spill 
Response, Prevention and Administration 
Fees 
 

Board of Equalization's  
Taxpayer Information 
Section  
 

800-400-7115 General assistance  

 
 
Please see reverse for information on making an EFT payment using the Internet.  



 

 

 
 

EFT Payment Information 
 

Visit our website at www.boe.ca.gov and click "Make a Payment" or, go directly to the data collection service at 
www.govone.com/ca. 
 
First Screen: 

 
Enter your BOE account number (no alpha character or hyphens). 
Enter your 4 digit security code (same code you use to make telephone payments). 

 
Second Screen: 
Select Your Payment Type 
09000 Special Tax or Fee Return Payment 
09001 Special Tax or Fee Prepayment #1 
09002 Special Tax or Fee Prepayment #2 
09003 Special Tax Accounts Receivable Payment 
 
Third Screen: 

 
1. Tax Period Ending Date (MM/DD/YY) - This is the last day of the reporting period.  For example, if you 

are making a payment for the period of April 1, 2008 to June 30, 2008, enter 06/30/08 as the tax period 
ending date.  

 
Note:  Items 2-5:  When entering amounts due, you will need to enter decimal points.  Be sure to enter cents                
for all dollar amounts.   For example, for $20,536.25, enter 20536.25.  For zero, enter 0.00.  

 
2. Tax Amount - Enter the total dollars and cents for the tax amount only.  Do not include any interest or 

penalty charges. 
3. Penalty Amount – Enter the total dollars and cents for the penalty amount only. 
4. Interest Amount – Enter the total dollars and cents for the interest amount only. 
5. Total Payment – Enter the total dollars and cents for the tax, penalty and interest. 
6. Verification Code – This code helps ensure that your payment information has been entered correctly.  This 

figure is the sum of the digit plus the number of digits in the total payment.  For example, if the total 
payment is $20,536.25, the verification code is "30", calculated as follows: 

Add the digit  2+0+5+3+6+2+5 = 23 
Count the digits              2053625   = 07 
Verification code    = 30 

    Note:  The verification code must be two digits.  A zero-payment transaction is "01." 

7.  Bank Debit Date (MM/DD/YY) – This is the valid banking day the payment will be transferred from your 
bank account and settled into the Board's bank account.   You cannot select the current date as the debit date. 

Fourth Screen: 

This screen allows you to submit or edit your payment information.  Once you submit your payment, you 
will receive a payment acknowledgment and a reference number.  Please print this screen or keep a record 
of your reference number.   

Note:  You cannot use the Internet to make a cancellation, correction, or security code change.  You must 
call the data collection service for these options (800-554-7500).  
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